
Information

Technology

Policy

Identification	(Registration	Management)

Credential	Management

Authentication	(Authenticator	
Management)

Authorization	(Access	Management)

The	“Identity-specific”	topics	are	the	
lifecycle	items	around	the	edge)
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M
onitor

Deliver,	Service,	Support
(Operations)

Build,	Acquire,	Implement
(Implementation)

Align,	Plan	and	Organize
(Governance,	Strategy,	Planning)

Identification,	Credentials,	
Authentication,	Authorization

The	layer	labels	are	from	
ISACA’s	COBIT	5	“Process	
Reference	Model”
The	point	being	that	the	
bottom	3	layers	are	well	
known	processes	for	
governance	of	Enterprise	
IT	(so	we	can	focus	on	
the	identity	domain	and	
point	outwards	for	the	
underlying	process	
framework,	COBIT	being	
one	of	many)
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