Financially Underserved Use Case: 

 
	Use Case:
	Financially Underserved Use Case: Unemployed Female Head of Householder (Julia) gets an FDIC “Safe Account” through an FDIC insured bank compliant with 31 CFR 1020.220 - Customer identification programs for banks, savings associations, credit unions, and certain non-Federally regulated banks. (“Safe Accounts are checkless, card-based electronic accounts that allow withdrawals only through automated teller machines, point-of-sale terminals, automated clearinghouse preauthorizations, and other automated means and which has lower-cost, electronic payments and prohibits overdraft or nonsufficient funds fees.” )


	Category:
	[bookmark: _GoBack]Trust/Assurance, Authentication, Identity Provider, Identity Management, Privacy, Consumer Choice, Economic Inclusion, Small Business Commercial Entities, 

	Actors:
	Unemployed Female Head of Household, Julia.
Financial Institution as an identity provider and as a relying party.
Merchant.

	
	

	Scenario
	Julia lost her job as a garment worker. She does receive unemployment insurance for a time and has some income on an intermittent basis from house cleaning and hand sewing specialty items. She had been using Alternative Financial Services including payday loans to cover expenses. Trips to the paycheck cashing and papday loan businesses require her to travel through dangerous parts of her community with her son. Julia notices a sewing machine available at a local second hand store and wants to invest in it.  She hears about a “Safe Account” that would allow her to open an account with $10 and that has no fees. She and her child are among the growing number living in poverty. Analysts' estimates suggest that some 47 million people in the U.S., or 1 in 6, were poor last year, 1 in 5 children live in poverty.

	Goals:
	Julia opens a Safe Account and makes payments on the sewing machine. The Financial Institution opens two additional Safe Accounts for Julia’s sister and cousin. The sewing machine Merchant receives all the agreed upon payments. Julia, now self-employed, receives additional income from her sewing. Getting her FICAM credential enabled Julia to access federal resources through the Federal Cloud Credential Exchange (FCCX). 

	Assumptions
	Julia has access to a computer and/or smart phone. She has never had bank account. English is her second language. Julia has the documentation necessary to fulfill the KYC requirements when she opened the “Safe Account”.  Among other services the FI issued her a smartcard with magnetic strip for use at automated teller machines and a POS while utilizing the chip to authenticate into federal relying parties and the FI web services. Receiving a Safe Account helped her get a FICAM approved credential. 

	Requirements
	Financial Institution must be FDIC insured bank

	Process Flow
	Detailed process flow forthcoming. 

	Success Scenario:
	The cost of opening and servicing Julia’s Safe Account is no greater than opening and servicing other kinds of accounts the FDIC insured Financial Institution offers. The Financial Institution opens another two accounts based on Julia’s recommendation to her sister and other members of her community. Julia is able to supplement her income from her sewing while building a loyal client base. Financial Institution receives commendation from community leaders and mention in Notable Practices 2013 FDIC Chairman’s Award for Excellence in Serving the Needs of Low-and Moderate-Income Consumers. 

	Error Conditions
	Julia misses payments on the sewing machine. 
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