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1.  Application Package
e.  Contacts and Resources

[NOTE:  This document has two functions.  

· To list SALS contacts and resources for reference by external stakeholders
· To list SALS contacts and resources for IDESG internal use

Its first function, as part of the application package, is to supply SALS Providers and SALS Users with contact and resource information to help them to navigate the SALS from their different perspectives.  The contacts and resources listed in blue below are those that are candidates for inclusion in the listing of contact that are made available to SALS Providers and SALS Users on the SALS webpages.   
Its second function is to provide the IDESG management and SALS team at IDESG with an internal contacts resource as a planning and SALS administration tool.]

Listing of contacts and resources for SALS

For ease of reference, the contacts identified in this document are listed based on SALS function.

Resources

For Frequently Asked Questions about SALS, please see [link to FAQ]

For materials relating to NSTIC, please see: [ link to NSTIC explanatory document].

For materials relating to IDESG organization and operation, please see: [link to IDESG overview]


Contacts

Although the SALS program generally is designed to be self-executing and require little administration, IDESG welcomes comments and recommendations about the program, and will respond by e-mail to queries about the administration of program activities, applications or posted information.  Our recommended contact points are listed here:

For questions relating generally to the SALS program – Please contact [NOTE: Insert name of central contact at IDESG for SALS questions here][Recommended: e-mail addresses for Executive Director or an SALS Program Manager]

For questions relating to website function and technical requirements for SALS – Please contact [NOTE:  Insert name of technical contact for SALS questions here][Recommended: e-mail address for an SALS Program Manager]

Questions and comments relating to SALS requirements – [NOTE:  List internal SALS program contact information here.  Consider whether committees within IDESG will be contacted directly with SALS Provider and SALS User questions.  If they will be involved directly as contacts for stakeholder questions about requirements, consider whether they should create single “points of contact” for requirements questions from SALS Users and SALS Providers for consistency of response.]
[Recommended:  Such contacts might be the chair of the committee, for example, probably best accessed via a persistent e-mail alias that spools comments, as follows:

Interoperability and Standardization:  
		"standards-reqcomments@idecosystem.org"
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