2015 COMMENT DRAFT OASIS IDESG SALS Document 1 d - Application Package – Web Tool Requirements

1.  Application Package
d.  Web Tool and Technical Requirements for SALS Providers and Users

[The list of technologies that  IDESG itself must maintain in order to administer the SALS service is presented separately, as part of the description of IDESG internal processes in Document 4.a. – Internal Workflow for SALS)]


Technology Tools, Documentation and Displays 
needed by SALS Providers and SALS Users to participate in the 
IDESG Self-Assessment Listing Service.


System Requirements to Use the SALS:

SALS programs are designed to be readily accessible to diverse stakeholders, employing common, simple formats and widely-usable publishing methodologies.   Accordingly, any provider (supplier of self-assessment information) or user (reader of that information) can participate effectively in SALS by using common, simple web tools via any modern browser, and electronic documents in common, open standard formats. 

In 2015:

· The IDESG Baseline Functional Requirements are available both online, at [URL], for online browsing, and in a downloadable consolidated document, at [URL].

The web version includes hyperlinks to additional references, examples and supplemental information also available online from IDESG.   Those links also are  present in the Self-Assessment Matrix form, beside each requirements statement. The printable electronic document form of the Requirements presents the statements and their supplemental information together, as a whole, together with a short SALS Glossary [link to document 1j].    We anticipate that persons investigating or evaluating the Baseline Functional Requirements for their interviews will start with one of these two resources.

· Reviewers, identity service customers and casual readers.   The basic instrument for persons who wish to review the results reported by about identity service providers in the SALS program is the IDESG's website.    Results and information from the SALS program are published and maintained at:  [URL]. Readers and other users of information reported by providers in the SALS listing service are described in our documentation as "SALS Users."   A web connection, a browser capable of reading standardized web content, and the ability to consume electronic documents in any one of three formats (see below), is all that a user should require in order to access information in the SALS program.

· Self assessment data display:    Participating identity service providers agree to share their progress towards the Baseline Functional Requirements, with IDESG and the global identity stakeholder community, via their Self-Assessment Report forms.   IDESG will post the results of those forms on its own website, in the [section reserved for the SALS program], under the caption [Self-Reporting Results], and will post a list of the providers who have shared self reporting forms, along with a copy of the forms submitted by each provider (so that readers and providers can verify information for themselves).   IDESG also will provide and periodically post summary reports, aggregated from all the data  volunteered by providers, on its website.   This data both will serve as a collective "report card" for the identity industry, in making progress towards the goals established by the Requirements, and will provide valuable feedback to IDESG on the clarity and feasibility of the 2015 Requirements themselves.

· Listed Providers display:    Providers who have successfully completed implementation of all of the Baseline Functional Requirements also are invited to submit that information to IDESG's listing service, in which IDESG will display the list of all those who have attested to that achievement in the manner provided by the SALS program rules and documentation.  IDESG will maintain a publicly available list of those Listed Providers on its website, in the [section reserved for the SALS program], under the caption [SALS Listed Providers],  along with a copy of the attestation supplied by each provider.  

· Identity service providers.   The basic instrument for identity service providers ("Providers") to use in conducting their self-assessments is the Self-Assessment Matrix form.   [URL] This document is provided in an official,  downloadable document form.  We anticipate that organizations will consult multiple stakeholders or experts during the course of their review, requiring that the document or parts of it be passed around internally.   (See "Who Assesses?", [URL to doc 2c].)   When the Provider has completed the Self-Assessment Matrix, and wishes to submit it, that document should be returned, completed and in electronic form, back to IDESG along with one of the following two other forms.

· Voluntary Self-Assessment:    The SALS program is described in the Detailed Instructions downloadable document, available at: [URL to doc 2a]. Identity Providers who wish to participate in SALS will find the steps for doing so detailed in that document.   To report and share their progress towards evaluating and implementing the Requirements, Providers can participate in the Phase 1 self-assessment reporting described in the Instructions, by completing and sharing a copy of (a) the Self-Assessment Matrix, and (b) the downloadable SALS Self-Assessment Report Form downloadable at [URL to doc 1i] , both of which should be signed and returned as electronic documents to IDESG at the address or web portal indicated in the Instructions.  

· Listing Application:  To apply to be included in the listing service described in in Phase 2 of the Instructions, an Applicant Provider should complete and return to IDESG (a) a copy of the Self-Assessment Matrix, showing that 100% of the Requirements have been fully implemented, as well as (c) a completed copy of the downloadable SALS Application and Confirmation Form downloadable at [URL to doc 1h], both of which should be signed and returned as electronic documents to IDESG at the address or web portal location indicated in the Instructions.   [Add payment methodology when and if appropriate,  Presumably can be achieved with common web e-commerce interfaces.]

[NOTE:  The following technology descriptions should be reviewed for accuracy and feasibility.  Also, consider whether mobile-based technology need be separately addressed.]


Document and Display Formats:

IDESG supports the use of open standards and accessible formats, as their use is a cornerstone of its own program, as well as NSTIC and open government initiatives generally.   Accordingly, IDESG web content employs common web standards, and should readily be readable on any modern browser, running on any operating system capable of web access.  [IDESG's SALS program attempts to minimize the uses of scripting, cookies and other functionality invisible to human users, and does not optimize its content for any specific commercial system.   IDESG tests its web display contents on the current stable non-mobile versions of the following browsers:  [Mozilla Firefox, Internet Explorer, Safari and Google Chrome. ]    Content designed to meet common web standards, may not function properly operate on some systems and browsers that are significantly older, or newer ones released as beta (or other experimental) versions. 

[IDESG prefers web content presentation that complies with the W3C Web Content Accessibility Guidelines (WCAG, ISO/IEC 40500) at [conformance level A].  Consistent with our own Baseline Functional Requirements, IDESG periodically subjects all SALS content originated by itself to that test, and implements steps to remedy any defects in conformance.]    

[IDESG generally seeks to comply with its own Baseline Functional Requirements in its own provision of services, and will itself periodically report on its progress in implementing them.]  [NOTE: We don't see how IDESG could decline the change to "eat its own dog food" here.]

Electronic documents provided by the SALS program generally will be offered in three standardized formats:   [Portable Document Format ("PDF", ISO/IEC 19005-1),   Open Document Format ("ODF", including ODT for text documents and ODS for spreadsheets, ISO/IEC 26300), and Office Open XML ("OOXML", including DOCX for text documents and XLSX for spreadsheets, ISO/IEC 29500). ]  Each of those formats is supported by various reading and accessibility tools.  
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