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2.  Applicant Online Guide
a.  Detailed Instructions

[REVIEW NOTE:  These “Detailed Instructions” are presented using the text and construction of the “Basic Instructions” (SME-05 document 1.b.), as a starting point.  The detailed instructions start with the framework of the basic instructions, but provide greater detail on each process step.  The use of a uniform structure to offer the two different levels of identical instructions can help reduce the complexity and friction of the SALS Application process.  If potential Applicant SALS Providers review the basic instructions first (as should be recommended), they will find the detailed instructions to be very familiar.  This is particularly important because the concepts associated with the Functional Model are introduced in the detailed instructions.  The initial exposure to the basic instructions creates a baseline understanding that helps to anticipate the role of the Functional Model.

Note, this document is a "build" from the Basic Instructions document (SME-05 document 1.b.):  it includes that text, previously sent, and then adds in the additional detail here.   Consideration should be given to whether the “detailed” portion of the instructions should be included, not as a separate document, but integrated into a single, multi-level document (as shown here) as a “click here for more details” feature in the “basic instructions.”  ]

[Blue highlighted text is copied from the Basic Instructions previously sent]

Detailed Instructions for the IDESG Self-Assessment Listing Service Program

[bookmark: _GoBack]The SALS is an online listing service maintained by the IDESG that lists those providers of online identity services that have conducted a self-assessment of their organization and operations against the IDESG 2015 Baseline Functional Requirements regarding security, ease of use, privacy and interoperability, and have agreed to post and share those results with the community, on the terms provided in this program.  The Baseline Functional Requirements are implementable milestone statements, developed to clarify how enterprises can meet the transaction-enhancing and fraud-reducing tenets of the National Strategy for Trusted Identities in Cyberspace. [link]

Parties that provide online identity-related services in one or more of the categories listed in the IDESG Functional Model are eligible for listing in the SALS.  These include the following activities and services:

registration,   
credentialing, 
authentication, 
authorization, and 
transaction intermediation.

The Functional Model is discussed in more detail below as part of Phase One, Step 1.  Entities seeking more information, to clarify whether their operations are the kinds of activities and services that ought to be assessed in the SALS, should review the more detailed description of identity functions in the Functional Model. 

The SALS listing process involves simple steps in two phases:

PHASE ONE:  Voluntary Assessment and Reporting
1.  Self-Assessment 
2.  Submission of Results to IDESG
3.  IDESG Processing of Results

PHASE TWO:  Self-Attestation
4.  Submission of Application to IDESG
5.  IDESG Review of Application
6.  SALS Listing 
7.  Maintenance of Listing

Details of each of the application steps is provided below. 


PHASE ONE:  Voluntary Assessment and Reporting

IDESG provides a simple self-reporting facility in which providers of 
identity-related services voluntarily may report the results of their 
self-assessments against the IDESG Baseline Functional Requirements.

This facility is intended to be an information-sharing resource to 
report and promote implementation of the Requirements.


PHASE 1, STEP 1.  Self-Assessment
	
In this step, Applicant SALS Providers do the following:

1.1.  Download the self-assessment documents 

Applicant SALS Providers should download or access the materials listed below.  These are all the IDESG documents needed to perform a self-assessment based on the Baseline Requirements.   
[Drafting Note:  this document assumes a local or paper process (the user downloads our documents and then uses them locally).   Additional or alternate instructions would be needed if we want to encourage completion of the instrument online   However, that seems like a relatively unlikely case, as of launch.]  

Self-Assessment Documents:  

· Overview  [URL]     
· Detailed Instructions  (this document) [URL]
· Baseline Functional Requirements v1.0  [URL]
· Self-Assessment Matrix  [URL]
·  Requirements and Suggestions for SALS Provider Staffing for SALS (“Who Assesses?”)   [URL] 
· FAQ [URL]  

Please note that, although the Baseline Requirements can be reviewed, and a self-assessment conducted, using a variety of tools, IDESG has established a standard response form for the Self Assessment Matrix.  If an Applicant chooses to submit a completed self-report (see Step 2 of Phase One, here), or at a later stage, an Application and Confirmation Form for inclusion in IDESG's SALS Listings (see Step 1 of Phase Two), those submissions MUST be made on IDESG's standard form Self-Assessment Matrix.   See those sections for further information on the submission form.  You may wish to consider using the standard form from the outset, to make the path to a later submission easier.       

1.2.   Apply the IDESG Functional Model to determine which of their services to self-assess 

This step describes the purpose of the Functional Model, and the reasons for its use here.  

The IDESG Functional Model is a generalized description of the roles, services, activities, and functions that occur in digital identity management.   The full Functional Model documentation (at [URL]) includes much more detail than probably is necessary for most self-assessments; however, it may be helpful to Applicants and other users of these tools in determining whether activities fall into the classifications used by the Baseline Requirements. 

If your roles, services, activities and functions are not of the kind described in the Functional Model, then this assessment instrument is not designed to apply to you, and may not be useful or appropriate for your operations.

Users of this self-assessment instrument who have identified those roles, services, activities and functions as applicable to their activities – that is, Applicants – can use this self-assessment instrument, and the SALS program, as a guide and measurement for readiness for providing widely-trusted, safe and robust identity services consistent with the goals of NSTIC:  supporting services that are privacy-enhancing, voluntary, secure, resilient, interoperable, cost-effective and easy to use.   [link]

Why is the IDESG Functional Model used here?    The IDESG Functional Model reflects the reality of how identity services are provided online.   Specifically, the model divides identity services into various categories of sub-services, based on the distinct functions that they each serve.   In some organizations, identity services may all be provided “in-house,” or supplied by a single external vendor.   In others, different services will be obtained from different parties; the “supply chain” of identity services can involve complex interactions across many parties, each providing services from one or more of these 5 categories of services listed in the Functional Model:

· registration, 
· credentialing, 
· authentication, 
· authorization, and 
· transaction intermediation.

Using the IDESG Functional Model to determine which services should be self-assessed.    Applicants are asked to determine and select the identity-related service functions that they perform for other parties online, at the time of self-assessment, based on the 5 categories of services described by the IDESG Functional Model.  The selection of these services is the first step to identifying those Baseline Requirements that apply to a given Applicant SALS Provider.  

Please note:  Not all of the Requirements apply to all categories of services.   Each requirement indicates the types of service to which it applies.   [link to assessment matrix]  Applicants can save time and analysis in applying this instrument by first verifying which general types of services they offer. 

This table summarizes the five categories of service defined by the Functional Model: 

            Table 1: Identity Ecosystem Services/Operations and Functions
	 (from the IDESG Functional Model)

	Services/ Operations
	Description
	Specific Functions

	
Registration
	Process that establishes a digital identity for the purpose of issuing or associating a credential.
	Registration 
Attribute Control 
Attribute Verification 
Eligibility Decision 

	
Credentialing
	Process to bind an established digital identity with a credential.
	Credential Provisioning 
Token Binding 
Attribute Binding 
Revocation

	
Authentication
	Process of determining the validity of one or more credentials used to claim a digital identity.
	Authentication Request Credential Presentation Credential Validation
Authentication Decision

	
Authorization
	Process of granting or denying specific requests for access to resources.
	Authorization Request Attribute Control 
Attribute Verification
Authorization Decision

	Transaction Intermediation
	Process and procedures to limit linkages between transactions and supports credential portability.
	Blinding
Pseudonymization
Exchange

	
	
	



Not all of the requirements will apply to all Applicants and services.  The Baseline Requirements listed in the Self-Assessment Matrix each specify specific functions, in online identity “supply chains,” as described above, to which they apply.  To perform a complete self-assessment, Applicants must assess their fulfillment of all of the requirements that apply to the applicable services that they perform, based on the Functional Model categories.   Applicants can ignore those requirements that apply to services that they do not perform.

Examples of how the Functional Model is applied to identify the applicable requirements for self-assessment are provided here. [NOTE:  Include link to samples of completed Self-Assessment Matrices here.  See [URL]

1.3.	Perform the self-assessment

 After the Applicant SALS Provider has determined which of their identity services are of the type that are intended to be self-assessed under the Functional Model, it is ready to perform the self-assessment.

Each of the Baseline Functional Requirements is a relatively short statement. In an effort to help guide the self-assessment process, IDESG has provided guidelines, links, and other interpretative supplemental information, for each requirement, directed at helping Applicant Providers to apply each of the requirements in the 2015 Baseline Requirements to their specific circumstances and operations.  Please consult the 2015 Baseline Requirements document ([URL]) for details.    [NOTE:  Part of the ongoing harmonization effort should relate to the harmonization of guidelines and other committee suggestions about how the requirements can be most appropriately evaluated.  They don’t have to be “process requirements,” but more guidance as to how the self-assessment should be applied can engender more confidence that results can be compared across multiple Providers, enhancing the overall value of the SALS for SALS Users and SALS Providers.]  

Applicants are responsible for making their own evaluation of their progress, for each requirement.  IDESG has provided some suggestions for this activity in Requirements and Suggestions for SALS Provider Staffing for SALS ("Who Assesses?").  See [URL].  However, ultimately, each Applicant is responsible for determining the most appropriate assessment and compliance determination methodology based on its reasonable, good faith judgment of the appropriate scope, focus and breadth of application of the 2015 Baseline Requirements to that organization and its operations, taking into account their institutional capabilities, resources, and the legal, regulatory and economic environment in which they operate. 

For those self-assessment questions that cannot initially be resolved in-house, please see the FAQ [link to FAQ].  Additional questions about the self-assessment process also can be directed to the IDESG help function at [NOTE:  Provide contact information for IDESG help resources that are available to help Providers with self-assessment questions].


1.4.	Fill in the Self-Assessment Matrix

Applicant Providers should fill in the results of their evaluation in the Self-Assessment Matrix as their internal self-assessment process proceeds.  The matrix helps entities to arrange for internal resources and to schedule and plan for the self-assessment activity.  The results should be recorded in the Self-Assessment Matrix for all applicable requirements. [Self-Assessment Matrix URL].  

Ultimately, the Self-Assessment Matrix serves as a “checklist” of requirements applicable to the Applicant SALS Provider.  The Self-Assessment Matrix serves as both a tool to facilitate the process of self-assessment, and an artifact of that process. 


PHASE 1, STEP 2.  Submission of Results to IDESG 

In this step, Applicant SALS Providers:

2.1.   Assess their completed Self-Assessment Matrix for submission.    The purpose of this step is to facilitate voluntary posting of self-assessment results by participation Applicant Providers.   Because IDESG uses a standard form for collecting and reporting self-assessment results, Applicants should first collect their answers and state them on the Self-Assessment Matrix form [URL], if they were not already originally collected on that form.  Before any submission, the Self-Assessment Matrix should be fully completed – that is, each applicable question should be answered.

Applicants should then confirm, using their own internal processes as appropriate, that they are prepared to share the collected progress information, as stated on their Self-Assessment Matrix, with IDESG and in the SALS, which is a public repository of results.

2.2.   Fill out their SALS Self-Assessment Report Form [URL].    Each completed Self-Assessment Matrix should be submitted to IDESG with a copy of this form, which identifies the responding Applicant, and confirms its permission to post and share the results.   

The Report Form also confirms the agreement of the Applicant SALS Providers to IDESG's terms for the program, described in the SALS Supplemental TOU (called the “SS TOU”).  However, the Report Form and the SS TOU also make it clear that this response is provided for information and research only, to confirm and promote development of the capabilities described in the Baseline Requirements, and does not constitute a warranty or assurance intended to create third party reliance.   

2.3.    Have an appropriate corporate representative sign the form.   The SALS Self-Assessment Matrix must be signed be a person entitled to submit that information on behalf of the Applicant organization.

2.4.    Send their Self-Assessment Report Form and Self-Assessment Matrix [URL] to IDESG.  Each Applicant should transmit its signed Self-Assessment Report Form and completed Self-Assessment Matrix to IDESG for posting, to [address].


PHASE 1, STEP 3.  IDESG Processing of Results
	
 In this step, IDESG reviews submitted SALS Self-Assessment Report Forms for completeness and posting. 

3.1    IDESG review.    The IDESG does not check the accuracy of information provided by Applicant SALS Providers in this step.   However, the IDESG may:
· assess and confirm the completeness of the submitted forms (because incomplete submissions are not accepted);
· confirm that the self-reported information indicates that the activities discussed in the report are identity services, as defined by the Functional Model;  
· verify the identity and authority of the person seeking to post, on behalf of an entity as an Applicant;  and
· conduct integrity checks on the transmission of the information.   
[NOTE:  Consider including other language relating to limited review process here, after confirming IDESG's process, such as verification of the name of the entity for which the self-assessment is reported, against DUNS or similar registries.]

The application process of the IDESG SALS program is open to any party that provides services associated with the provisioning and management of online identities for use in commercial, governmental, social, non-profit, or other contexts.  In order to provide accurate and comparable data about implementations of the Baseline Requirements, IDESG reserves the right to, but does not warrant that it will in all cases, confirm the foregoing matters of completeness, authorization and relevance of services, before posting or publishing an Applicant's Self-Report, or including its data in IDESG's records and reports of reported implementation for the benefit of stakeholder communities.  

3.2    IDESG processing and posting.    Upon successful completion of the above limited review, IDESG will post the IDESG form documents provided by the Applicant SALS Provider on IDESG's public website resources, based on the permissions provided in the SALS Self-Assessment Report Form.   IDESG also may repeat and post the results of self-assessment responses, as aggregate or singular data, in tabular reporting forms, for the information and benefit of identity stakeholder communities. 

[NOTE:  Confirm that the foregoing paragraphs are accurate and reflect TFTM's intent.   Can and should IDESG promise always to make received source doc images available, as is recommended here, as a comfort to applicants and a liability-mitigation step? ] 

PHASE TWO:  Self-Attestation

For providers of identity-related services that have successfully 
implemented the IDESG Baseline Functional Requirements,
IDESG maintains an SALS listing program to publish self-attestations
and encourage a preference for conforming listed service providers.

PHASE 2, STEP 4.   Submission of Application to IDESG
	
   In this step, Applicant SALS Providers:

4.1.    Confirm their readiness to submit an attestation of successful implementation and be added to the SALS Listing.   Applicants should have a completed Self-Assessment Matrix that indicates that they have successfully completed implementation of each of the 2015 Baseline Requirements that applies to their services.  As in Phase One, Step 2 above, the Applicant should confirm, using their own internal processes as appropriate, that they are prepared to share the collected results with IDESG and in the Self-Assessment Listing Service's Listing, which is a public repository.

IDESG has established a standard response form for the Self-Assessment Matrix [URL]; any submission to IDESG must be made on IDESG's standard form.   The IDESG will not accept applications that include substitute or incomplete versions of the forms.  Additional information on how to make the assessments and complete the form is provided in Phase One, Step 2 above.  We anticipate that some Applicants will submit one or more Self-Assessment Report Forms, repeating Phase One as described above, indicating their progress towards the Requirements, before reaching the conclusion that all of the relevant Requirements have been implemented, and completing an Application under this section.  

As with the Self-Assessment Report Form (Phase One, Step 2 above), the person responsible for assembling the Applicant's application materials for Phase Two should consider how to confirm the proposed responses on its Self-Assessment Matrix with particular internal parties, before completing the instrument.  This is discussed in IDESG's Requirements and Suggestions for SALS Provider Staffing for SALS ("Who Assesses") at [URL].

4.2.   Fill out their SALS Application and Confirmation Form.    Once the Applicant has completed its self-assessment and recorded the results in the Self-Assessment Matrix for all relevant requirements that apply to the Applicant SALS Provider, the final application step for Applicant SALS Providers is to complete the Application and Confirmation Form and to submit the Materials to IDESG.

The Application and Confirmation Form:
· collects additional information about the Applicant SALS Provider to help IDESG operate the SALS;  
· invites the Applicant SALS Provider to attest that they have successfully completed the self-assessment and reached a positive result for all applicable 2015 Baseline Requirements; and
· confirms the agreement of Applicant SALS Providers to the SALS Supplemental TOU [link to SALS TOU ]

A central purpose of the SALS is to make relevant information about identity providers, and their successful implementation of the Baseline Requirements, more readily available to interested online identity stakeholders.  IDESG SALS information collection activity, including the information collected in the Application and Confirmation Form, is directed at supporting these functions.  The information on the Application and Confirmation Form, along with information on a completed Self-Assessment Matrix submitted under this Phase Two, Step 1, together are called the “Listing Information” in these materials.  

In order to provide IDESG with the information that it uses to run the SALS program, and to make that information available to visitors to the SALS website (called “SALS Users”), all entries in the Application and Confirmation form must be completed.  Forms that are incomplete will not be reviewed by IDESG.  [Note:   this narrative does not also make the explicit promise that IDESG will return or notify applicants of incomplete documents.  While that is a best practice, IDESG may not wish to create liability for itself by promising to do so in every case.]

The Application and Confirmation Form asks the Applicant SALS Provider to attest that they have successfully completed the self-assessment, and have confirms a positive result for all applicable 2015 Baseline Requirements (as evidenced by their responses on the Self-Assessment Matrix indicating that each requirement has been implemented).       The Application and Confirmation Form is available here [link to Application and Confirmation Form]

The form also confirms the agreement of Applicant Providers to the SALS Supplemental TOU (called the “SS TOU”) [link to SALS TOU ]

The SALS Supplemental TOU provides terms that establish various rights and duties of SALS Providers and SALS Users, respectively, in addition to the general provisions established in IDESG's General TOU [URL].  There are specific obligations undertaken by online identity service providers that seek to become SALS Providers.   For more information, see [the FAQ][URL]  

4.3    Have an appropriate representative or officer sign the form

The individual representative of the Applicant SALS Provider that signs [NOTE:  Adjust the prior term “signs” to capture the mode of “signature” that will be applied in the Application and Confirmation Form] should be a representative or officer of the Applicant entity that is empowered to agree to declarations of this kind on behalf of the entity. 

If the individual responsible for signing the Application and Confirmation Form determines that the Applicant's confirmation of conformance to the Baseline Requirements, as set out on the Self-Assessment Matrix, lacks sufficient support or is otherwise not warranted, they should not sign or submit the Application and Confirmation Form to the IDESG.

4.4    Send their form and attachments to IDESG

[NOTE:  Include detailed instructions here on the processes for creating and/or sending the Application and Confirmation Form to IDESG - step by step.   This draft assumes that TFTM confirms our recommendation that the REQUIREMENTS will be available online, but the RESPONSES from applicants will be returned to IDESG in a standard document format.  If IDESG instead were to offer the survey instrument in a click-through form, different instructions would be needed such as the bracketed, yellow highlighted text in the following paragraph; in that case, IDESG also would need to determine that it is satisfied with the quality and identity of electronic signature collected by that process.]

The completed and signed Application and Confirmation Form must be submitted to the IDESG with the completed Self-Assessment Matrix, for a total of two [electronic] documents, [either] to the [upload facility specified on the SALS Applicant information page [URL], or by e-mail transmission to the address:  [address@idecosystem.org] or such other] address as may be provided on that web page. 


PHASE 2, STEP 5.   IDESG Review of Application
	
 In this step, IDESG reviews the completed Self-Assessment Matrix, and the submitted SALS Application and Confirmation Form, for completeness.  

5.1.     IDESG review.   The IDESG does not check the accuracy of information provided by Applicant SALS Providers.   However, the IDESG may:

· assess and confirm the completeness of the submitted forms (as incomplete submissions are not accepted);
· confirm that the self-reported information indicates that the activities discussed in the report are identity services, as defined by the Functional Model;
· verify the identity and authority of the person seeking to post, on behalf of an entity as an Applicant;  and
· conduct integrity checks on the transmission of the information.   
[NOTE:  Consider including other language relating to limited review process here, after confirming IDESG's process, such as verification of the name of the entity for which the self-assessment is reported, against DUNS or similar registries.]

The IDESG SALS Listing program is open to any party that provides services associated with the provisioning and management of online identities for use in commercial, governmental, social, non-profit, or other contexts.   In order to provide accurate and comparable data about implementations of the Baseline Requirements, IDESG reserves the right to, but does not warrant that it will in all cases, confirm the foregoing matters of completeness, authorization and relevance of services, before posting or publishing an Applicant's Application and Confirmation form or its Self-Assessment Matrix results, or including its data in IDESG's records and reports of reported implementation for the benefit of stakeholder communities. 

IDESG will provide notice to Applicant SALS Providers if their submissions are incomplete, with an invitation to resubmit a completed set of submissions.  [Note:   this is a promise for a higher level of responsiveness than is proposed in this draft for the less formal self-reports in Step 3.]

The IDESG also reserves the right to review the contact and business information provided, to seek assurance that Applicant SALS Providers do appear to be actual identity service providers (in order to mitigate the risk of spoofed entries, pranks, or falsified submissions by persons not related to the named Applicant).   IDESG also may verify contact and business information against publicly available sources, although there is no warranty that this step will be taken in a specific case.  [NOTE:  confirm that the prior statements are accurate, and reflects the degree of checking that IDESG wishes to do, and is legally advised is appropriate.]

 The IDESG assumes no responsibility for validating any of the Listing Information, including the information in the Self-Assessment Matrix or in the Application and Confirmation Form.   The content of the Self-Assessment Matrix and the Application and Confirmation Form is solely the responsibility of the Applicant SALS Provider.  The IDESG will accept the Listing Information “as submitted,” for application packages that are determined to be complete in all reviewed respects.  

[NOTE:  IDESG should confirm, pre-launch, the resource availability needed to fulfill those internal process expectations in a timely manner, to assure that any expectations that are raised by such internal process transparency can be delivered upon.]


PHASE 2, STEP 6.  SALS Listing

In this step, IDESG includes each successful Applicant SALS Provider’s Listing Information in the SALS, which primarily is presented as a public website resource.   Each Applicant SALS Provider who completes the foregoing steps, and whose responses have been reviewed and posted by IDESG, is described as a Listed SALS Provider.   Those postings will be made and aggregated here:   [URL link to the current, active SALS list] 

6.1    Inclusion in SALS Listing; related reporting of results.    Upon successful completion of the above limited review, IDESG will add the name and Listing Information for the successful Provider (now a "Listed Provider") to the IDESG's posted list of Listed Providers.    IDESG also may repeat and post the results of self-assessment responses, as aggregate or singular data, in tabular reporting forms, for the information and benefit of identity stakeholder communities. 

IDESG may modify the format and presentation of the SALS from time to time.  The requirements of the overall SALS program will guide IDESG decisions about which subset of Listing Information is made available to SALS Users.  IDESG is under no obligation to include all Listing Information in the SALS or other IDESG programs.  However, once documentation and results provided by Applicant Providers to the IDESG has been received, reviewed and posted, according to the procedures described here, and so long as it is made available by IDESG in any form, IDESG will make available to viewers (SALS Users) the Provider's submitted documents, in the form originally delivered, including the date of receipt, so that the original reports can be reviewed to the extent a reader may wish to do so.   [NOTE:  Are the foregoing paragraphs accurate?  Will 100% of the Listing Information be included in the online SALS website?    Can and should IDESG promise always to make received source doc images available, as is recommended here, as a comfort to applicants, and a liability-mitigation step?    Ultimately, IDESG is operationally benefited if it has the flexibility of discretion and website editorial control, but is there an expectation of 100% transparent Listing Information?]


PHASE 2, STEP 7.  Maintenance of Listing

 After the initial Listing, IDESG will continue to include in the SALS the Listing Information of those Listed SALS Providers who remain in good standing.      [NOTE:  Details of the requirements of continued inclusion of listing information should be revisited as the discussion of fees and Application renewal proceeds].

Listed SALS Providers remain in good standing by periodically updating their Listing Information [, and [after a transitional period][?] by payment of periodic listing fees as provided in the then-current SALS policies and rules].    At present, IDESG requires that Listed Providers take two primary steps to stay current, on the terms set out in the Application and Confirmation Form:

[bookmark: __DdeLink__1372_996370445]First, Applicants promise that, if they become a Listed Provider, they will advise IDESG and provide any necessary updating information, by submitting a new Listing Information package with a current date, if the matters they report in their submitted Listing Information have substantially changed. 

Second, Applicants must reapply when their listings expire.   All SALS Listings expire after [3 years], as the information is assumed to fall out of currency over time.   IDESG may automatically remove entities from its posted list of Listed Applications after that time.    Thus, an Applicant must submit a new Listing Information package with a current date, prior to the third anniversary of the date of their original successful Application and Confirmation Form, if they wish to remain continuously as a Listed Provider.   IDESG reserves the right to retain and/or display information regarding former or expired Listing Providers, at its discretion.

[NOTE:  Confirm periodicity; and revisit this after the fee structure for SALS is settled upon   Details of the requirements of continued good standing status should be revisited as the discussion of fees and Application renewal proceeds].


Questions?

Please see our FAQ at:  [URL]

For questions not addressed in the FAQ, please contact us at:  [NOTE:  Provide contact information for IDESG help function here]

Capitalized terms used in this material are defined in the Terms of Use.  A list of defined terms is available here.  [NOTE:  Insert link to defined terms appendix to TOU here].  [DRAFTING NOTE: Many, but not all, defined terms are captured and tagged in blue lettering in this draft.  We recommend that, in the finalized presentation, blue-colored defined terms should be harvested from this and other SALS materials and incorporated into the comprehensive definitions appendix to the TOU.  The blue text then serves as markers for the definition hyperlinks that can be inserted when the web versions of these SALS materials are constructed.  The provision of linkable defined terms should help the reader to follow the SALS narrative and more readily discern the multiple value propositions.]



